
Entry criteria

Condition Value

Age >=18 years old

Predicted 
Diagnosis

Relevant 
predicted 
diagnosis

Score = 0 Score => 1

Red Flag Symptoms
      Add one point for each white box

Eye trauma/injury Severe eye pain Foreign body 
sensation

Blurred vision/ 
vision changes

Photophobia Limited/painful 
ocular movement

Score >=1 & Contact 
Wearer

Score => 1 & NO 
Contacts

Bacterial Conjunctivitis Symptoms
      Add one point for each white box

Purulent eye 
drainage + 

Drainage returns 
shortly after wiping

Contact wearer

Score = 0 
regardless of 

Contacts 

Ofloxacin or 
Trimethoprim-Polymixin B

Bacterial conjunctivitis

Ofloxacin or 
Ciprofloxacin

Bacterial 
conjunctivitis

Eye redness

Refer to Optometry, 
Ophthalmology, or ED 

(Urgent)

Unspecified eye disorder 
with red flags

Exit to doctor

Exit to doctorExit to doctor

Unspecified eye disorder Symptoms (no red flags)
      Add one point for each white box

No eye drainage Eye redness

Score = 0 Score => 1

Refer to Optometry or PCP 
(non-urgent)

Unspecified eye disorder without 
red flags

Exit to doctor

Adult Conjunctivitis Practice Standard Decision Tree

Viral conjunctivitis

Score = 0 Score => 1

Viral Conjunctivitis Symptoms
      Add one point for each white box

Watery eye drainage + Morning 
crusting + NO itching 

Viral cold 
symptomsEye redness

Exit to doctor

Burning 
sensation

Viral conjunctivitis

Score = 0 Score => 1

Viral Conjunctivitis Symptoms
      Add one point for each white box

Watery eye 
drainage

Eye redness

Exit to doctor

Allergic conjunctivitis

Exit to doctor

Watery eye 
drainage + itching

Watery eye drainage + 
allergy symptoms 

Itching

Score = 0 Score => 1

Eye redness

Water eye drainage + 
Morning crusting + itching

Allergic Conjunctivitis Symptoms
      Add one point for each white box

Watery eye drainage + 
Morning crusting +allergy 

symptoms

Watery eye drainage + 
burning sensation

Watery eye drainage + 
viral cold symptoms

Purulent eye 
drainage + Eye 
feels glued shut 
upon awakening

Purulent eye drainage + Drainage 
DOES NOT return shortly after 

wiping and DOES NOT feel glued 
shut upon awakening

Allergy 
symptoms

Watery eye drainage 
+ Morning crusting + 
NO allergy symptoms


